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1. INTRODUCTION

In the framework of “A knowledge Alliance in Eco-Innovation Entrepreneurship to Boost SMEs
Competitiveness: SMecoMP” project, a survey was conducted in an attempt to record the Eco-
Entrepreneurial Qualifications that business executives should have / or acquire in terms of
Environmental Entrepreneurship and Innovation.

In order to extract accurate statistical conclusions, an on-line questionnaire was developed,
including closed format and Likert scale questions and one open question. The questionnaire
developed two main sections. In the first section, were asked the personal details of the
participants such as name, enterprise, job title, age, educational level, time of work and the
economic sector of the enterprise. At the second section participants had to answer to Likert
scale questions referring to required qualifications for business executives (Appendix ). In the
open question, respondents had the opportunity to mention any additional qualification or skill
that they believe that it is necessary for a business executive in order to help reinforce the
environmental innovation of a business.

The survey was conducted in a sample of 46 participants.
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2. RESULTS OF RESEARCH
2.1 Personal Information (Section A)

2.1.1 Information for the business executives

The sample of the participants shows a variety of demographic characteristics and is analyzed
in the following sub-sections. Starting with the job title of respondents, the survey showed that
the majority of the participants have executive positions 31 (CEO, president, Ambassador 17 —
Directors 10 - Owners, Shareholders 4), 12 hold senior positions while 3 of the respondents are
employees of the participating companies.

Position held Number
CEO, President, Ambassador 17
Directors 10
Owners, Shareholders 4
Seniors, Consultants 12
Employees 3
Total 46

Table 1: Position held in the company

12

10

m CEOQ, Presidents,Ambassador = Directors = Owners Seniors, Consultants = Employees

Figure 1: Position that respondents held in the company

Thirteen of the respondents (28%) were in the age of 45-54 years old, 11 (24%) between the
age of 25-34 years old, 9 persons (20%) of the respondents were between the age of 35-44 and
55-64 years old accordingly, 3 persons (7%) were above 65 years old and 1 person (2%) was
below 25 years old (figure 2).

-6-

SMECOMP - Deliverable 3.2.3: Assessment Surveys on Eco- Innovation Entrepreneurship Knowledge and Skills



Interreg BB “A knowledge Alliance in Eco-Innovation Entrepreneurship
Balkan-Mediterranean to Boost SMEs Competitiveness” SMecoMP
SMecoMP

14

12

10
,  mEm

<25 W25-34 mW35-44 @W45-54 W55-64 WO65+

=]

=]

=

o]

Figure 2: Age of the respondents

In regards to respondents’ educational level, 29 of then answered that they hold a Master or
Doctoral level degree, while 16 have either a bachelor degree or technological education. Only
1 respondent has a secondary educational level.

m Bachelor Degree/ Technological Education = Master/ Doctoral level Degree

® Secondary Education

Figure 3: Educational level of the respondents

Most of the respondents (33) work more than 5 years in the company, 11 are working up to 5
years and 2 up to six months.
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Figure 4: Years of work in the company

The enterprises that participated in the survey mostly come from the “Professional, scientific
and technical activities” (39%) economic activity sector, followed by “Manufacturing” (24%),
“Construction” (9%) and “Energy, Water supply; sewerage, waste management and
remediation activities” (7%) economic sectors (figure 5).

Economic Activity Number %

Manufacturing 11 24%
Public administration and defence; compulsory social security,

. . s 1 2%
Education, Human health and social work activities
Real Estate Management 1 2%
Energy, Water supply; sewerage, waste management and remediation 3 29
activities °
Information and Communication 1 2%
Professional, scientific and technical activities 18 39%
Construction 4 9%
Tourist Businesses, Accommodation and food service activities 2 4%
Wholesale and retail trade, Transportation and storage 5 11%
Total 46 100%

Table 2: Economic activity of participating enterprises
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Figure 5: Economic activity of participating enterprises

2.1.2 The concept of Eco-entrepreneurship
In this section, business executives were asked if they are familiar with the concept of Eco-
entrepreneurship. Fifteen (33%) answered that they have a sufficient knowledge on eco-
entrepreneurship and 4 (9%) feel very confident with, while the majority of them (59%) have
just an idea what eco-entrepreneurship is or they don’t know at all (table 3, figure 6).

Number %
Sufficient 15 33%
No 3 7%
Somewhat 8 17%
Just sufficient 16 35%
Absolutely 4 9%
Total 46 100%

Table 3: Number of enterprises familiar with the concept of Eco-entrepreneurship
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17%

m Sufficient  m No Somewhat m Just sufficient = Absolutely

Figure 6: Number of enterprises familiar with the concept of Eco-entrepreneurship

2.2 Required skills for applying apply environmental entrepreneurial practices
to an enterprise (Section B)

2.2.1 Analysis of degree of importance of the qualifications/ skills in overall

For the respondents the “Determination of the environmental impact in the process of
designing a product, implementing a process” constitutes the most important required
qualification having 16 answers (35%), the next two qualifications with high levels of
importance are the “Knowledge of European legislation on environmental and energy
management” and “ldentify and capitalize the incentives and funding opportunities for green
entrepreneurship” having 15 answers each (33%).

A high level of importance also has the qualification/skill for “Knowledge and / or
Implementation of Best Practices on Sustainable Development, Production, Consumption
policies” and the “Use of environmental criteria in the designing and / or analyzing process of
the life cycle of a product / procedure/ service” with 14 answers (30%).

Less important qualifications for participants seem to be the "Knowledge and / or
Implementation of Environmental Tools such as Life Cycle Analysis, Eco-Labelling,
Environmental Audit, etc." with a percentage of importance of 11%, following by the
"Knowledge and / or Implementation of Energy Management Systems (ISO 50001)" and the
"Design and implementation of green practices in transport, storage and distribution
(logistics)" with 13% each.

The next two tables (table 4 and 5) show in detail the answers and the percentages derived
from them as were given by respondents.
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Not Slightl Moderatel Ver Absolutel
Required Qualifications Ently i . H . H
Important | Important Important important | important
Knowledge of European legislation on environmental 1 3 5 27 15
and energy management
Knowledge and / or Im'plementatlon 9f Sust:?nﬁable 1 1 12 20 12
Development, Production, Consumption Policies
Knowledge and / or Implementation of Best Practices
on Sustainable Development, Production, 1 1 8 22 14
Consumption policies
Knowledge and. / or Implementation of circular 1 1 14 2 3
economy practices
Knowledge and / or Implementation of
Environmental management and auditing schemes 1 0 11 25 9
(eg EMAS, 1SO 14001)
Knowledge and / or Implementation of
Environmental Tools such as Life Cycle Analysis, Eco- 1 0 13 27 5
Labelling, Environmental Audit, etc.
Knowledge and / or Implementation of Energy 1 ) 17 2 6
Management Systems (ISO 50001)
Knowledge and skills in designing new products 1 1 11 24 9
Use of environmental criteria in the designing and /
or analyzing process of the life cycle of a product / 1 1 9 21 14
procedure/ service
Determination of the environmental impact in the
process of designing a product, implementing a 1 0 6 23 16
process
Planning - Implementation of Green Procurement 1 0 15 20 10
Contracts
Identify afwfi capitalize the incentives anfj funding 1 5 3 20 15
opportunities for green entrepreneurship
Design and implementation of green practices in
o - 1 3 15 21 6
transport, storage and distribution (logistics)
Selection, implementation and evaluation of
marketing strategies and in particular of 1 2 19 16 8
environmental marketing
Participate and work in interdisciplinary working ) 3 29 12 7
groups
Table 4: Respondents’ answers regarding to Importance of skills
. . Not Slightly Moderately Very Absolutely
Required Qualifications . .
Important Important Important important | important
£ N
Kno'wledge of European legislation on 2% 7% 11% 48% 33%
environmental and energy management
Knowledge and / or Im'plementatlon ?f Sustélpable 2% 2% 26% 43% 26%
Development, Production, Consumption Policies
-11 -
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. e Not Slightly Moderately Very Absolutely
Required Qualifications . .
Important Important Important | important | important
Knowledge and / or Implementation of Best
Practices on Sustainable Development, Production, 2% 2% 17% 48% 30%
Consumption policies
Knowledge and' / or Implementation of circular 2% 2% 30% 48% 17%
economy practices
Knowledge and / or Implementation of
Environmental management and auditing schemes 2% 0% 24% 54% 20%
(eg EMAS, 1SO 14001)
Knowledge and / or Implementation of
Environmental Tools such as Life Cycle Analysis, 2% 0% 28% 59% 11%
Eco-Labelling, Environmental Audit, etc.
Knowledge and / or Implementation of Energy 2% 4% 37% 43% 13%
Management Systems (ISO 50001) ° 0 ? ° °
Knowledge and skills in designing new products 2% 2% 24% 52% 20%
Use of environmental criteria in the designing and /
or analyzing process of the life cycle of a product / 2% 2% 20% 46% 30%
procedure/ service
Determination of the environmental impact in the
process of designing a product, implementing a 2% 0% 13% 50% 35%
process
Planning - Implementation of Green Procurement 29% 0% 33% 43% 22%
Contracts
Identify a.n(.i capitalize the incentives anfi funding 2% 4% 17% 43% 33%
opportunities for green entrepreneurship
Design and implementat.ion. of green pr.ac.tices in 2% 7% 33% 46% 13%
transport, storage and distribution (logistics)
Selection, implementation and evaluation of
marketing strategies and in particular of 2% 4% 41% 35% 17%
environmental marketing
Participate and work in interdisciplinary working 4% 7% 48% 26% 15%

groups

Table 5: Respondents’ answers regarding to Importance of skills, in percentage
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2.2.2 Analysis of the degree of importance of each qualification/ skill separately

Importance of knowledge of European legislation on environmental and energy management

The majority of the respondents believe that the knowledge of European legislation on
environmental and energy management is very important to a degree of 48% and absolutely
important to a degree of 33%. Five of the respondents (11%) consider it, moderately important,
while a 9% in total believe that it is slightly (7%) important or not important (2%).

48%

7% 2%

= Very Important = Not Important = Slightly Important = Moderately Important = Absolutely Important

Figure 7: How important is the Knowledge of European legislation on environmental and energy
management

Importance of knowledge and / or Implementation of Sustainable Development, Production,
Consumption Policies

The knowledge and/or implementation of sustainable development, production and
consumption policies, is also rated with high degree of importance. Particularly, a percentage
of 70% of respondents believe that such knowledge is very important (43%) and absolutely
important (26%), moderate importance is giving a 26% of respondents, while a 2% believes that
it is slightly important or not important accordingly.
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43%

2% 2%

m Very Important m Not Important Slightly Important

» Moderately Important m Absolutely Important

Figure 8: How important is the Knowledge and / or Implementation of Sustainable Development,
Production, Consumption Policies

Knowledge and / or Implementation of Best Practices on Sustainable Development,
Production, Consumption policies

The knowledge and implementation of best practices on policies seems to have great
importance for respondents gathering a total percentage of 78%, analyzed to 48% as very
important and 30% as absolutely important. A 17% of respondents believes that it is
moderately important while a 2% finds it slightly important or just not important accordingly.

30%
48%

2% 2%

m Very Important = Not Important Slightly Important  m Moderately Important  m Absolutely Important

Figure 9: How important is the Knowledge and / or Implementation of Best Practices on Sustainable
Development, Production, Consumption policies
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Knowledge and / or Implementation of circular economy practices

The majority of the respondents 22 (48%) believe that the knowledge and implementation of
circular economy practices is very important, while 8 (17%) believe that it is absolutely
important. Fourteen respondents (30%) are giving moderate importance and 1 (2%) finds it
slightly important and not important accordingly.

48%

2% | 2%

m Very Important ® Not Important Slightly Important

= Moderately Important = Absolutely Important

Figure 10: How important is the Knowledge and/or Implementation of circular economy practices
Knowledge and / or Implementation of Environmental management and auditing schemes

(eg EMAS, 1SO 14001)

Most of the respondents 25 (54%) find the knowledge of environmental management and
schemes very important and 9 (20%) absolutely important, while 9 (20%) believe that such
knowledge has moderate importance and 1 (2%) finds it unimportant.

20%

54%
24%

0%

2%

= Very Important m Not Important Slightly Important

m Moderately Important » Absolutely Important

Figure 11: How important is the Knowledge and / or Implementation of Environmental management and
auditing schemes (eg EMAS, ISO 14001)

-15-

SMECOMP - Deliverable 3.2.3: Assessment Surveys on Eco- Innovation Entrepreneurship Knowledge and Skills



Hierrey - “A knowledge Alliance in Eco-Innovation Entrepreneurship

Balkan-Mediterranean to Boost SMEs Competitiveness” SMecoMP
SMecoMP

Knowledge and / or Implementation of Environmental Tools such as Life Cycle Analysis, Eco-Labelling,
Environmental Audit, etc.

The knowledge and Implementation of Environmental Tools seems to have great importance
for the executives having 32 answers out of 46 participants (70%), analyzed to 27 (59%) as very
important and 5 (11%) absolutely important. An important number of participants though,
believes that such knowledge has moderate importance giving a percentage of 28% (13
answers), while 1 (2%) respondent believes that it is not important.

0%
2%

= Very Important = Not Important Slightly Important

= Moderately Important = Absolutely Important

Figure 12: How important is the Knowledge and / or Implementation of Environmental Tools

Knowledge and / or Implementation of Energy Management Systems (ISO 50001)

The majority of the respondents 20 (43%) find the knowledge and implementation of energy
management systems very important and 6 (13%) absolutely important. Seventeen (37%) find
it moderately important, while 2 (4%) and 1 (2%) respondents find it slightly important and not
important accordingly (figure 13).

43%

37%

4% 2%

= Very Important = Not Important Slightly Important

m Moderately Important = Absolutely Important

Figure 13: How important is the Knowledge and / or Implementation of Energy Management Systems
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Knowledge and skills in designing new products

Thirty-three (72%) out of 46 respondents believe that the knowledge and skills in designing
new products is very (24, 52%) and absolutely (9, 20%) important. Eleven (24%) believe that
has moderate importance this qualification for an executive, while 1 (2%) is giving slight
importance and it has not importance (1, 2%).

52%

24%

2%
2%

m Very Important = Not Important Slightly Important  m Moderately Important  m Absolutely Important

Figure 14: How important is the Knowledge and skills in designing new products

Use of environmental criteria in the designing and / or analyzing process of the life cycle of a
product / procedure/ service

Twenty-one (26%) respondents find the above qualification very important and 14 (30%)
extremely important. A number of 9 (20%) participants is giving moderate importance to the
use of environmental criteria in the designing and analyzing a process for a product/ or service,
1 (2%) slight importance and 1 (2%) finds it unimportant.

29 2%
m Very Important m Not Important Slightly Important
m Moderately Important m Absolutely Important

Figure 15: How important is the Use of environmental criteria in the designing and / or analyzing process
of the life cycle of a product / procedure/ service
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Determination of the environmental impact in the process of designing a product,
implementing a process

The determination of the environmental impact in the process of designing a product and on
implementing a process, for most of respondents is considered as very important (23 answers,
50%) and absolutely important (16 answers, 35%). Six (13%) respondents though, believe that
such qualification has a moderate importance, while 1 (2%) believes that it is not important
(figure 16).

50%

0% | 39

= Very Important m Not Important = Slightly Important m Moderately Important = Absolutely Important

Figure 16: How important is the Determination of the environmental impact in the process of designing a
product, implementing a process

How important is the Planning - Implementation of Green Procurement Contracts?

The qualification that a business executive has to plan and implement green procurement
contacts is rated by participants as very important (43%) and absolutely important (22%), as
moderately important with a percentage of 33% and as not important with 2%.

43%

0% 2%

= Very Important = Not Important Slightly Important

m Moderately Important m Absolutely Important

Figure 17: How important is the Planning - Implementation of Green Procurement Contracts

-18 -

SMECOMP - Deliverable 3.2.3: Assessment Surveys on Eco- Innovation Entrepreneurship Knowledge and Skills



Hierrey BB “A knowledge Alliance in Eco-Innovation Entrepreneurship
Balkan-Mediterranean to Boost SMEs Competitiveness” SMecoMP
SMecoMP

Identify and capitalize the incentives and funding opportunities for green entrepreneurship

The majority of the respondents believe that it is very (20, 43%) and absolutely (15, 33%)
important for executives to be able to identify and capitalize the incentives and funding
opportunities for green entrepreneurship. Eight (17%) believe that it has a moderate
importance and 2 (4%) respondents give slight importance.

4% 2%

= Very Important = Not Important Slightly Important

m Moderately Important m Absolutely Important

Figure 18: How important is to identify and capitalize the incentives and funding opportunities for green
entrepreneurship

Design and implementation of green practices in transport, storage and distribution
(logistics)

The design and implementation of green practices in logistics is considered by participants as
very (21, 46%) and absolutely (6, 13%) important. Fifteen believe that this qualification has
moderate importance (33%), while 3 believe that it has a slight importance (7%).

46%

33%

7% 2%

= Very Impaortant = Not Important Slightly Important

= Moderately Important m Absolutely Important

Figure 19: How important is the design/implementation of green practices in logistics
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Selection, implementation and evaluation of marketing strategies and in particular of
environmental marketing

In regards to the selection, implementation and evaluation of marketing strategies
qualification, respondents gave a rate of 35% and 17% as very and absolutely important
accordingly. A great number of respondents though — 19 out of 46 (41%) — rated the
importance of the aforementioned qualification to a moderate level.

= Very Important = Not Important Slightly Important

= Moderately Important m Absolutely Important

Figure 20: How important is the Selection, implementation and evaluation of marketing strategies

Participate and work in interdisciplinary working groups

Finally, the majority of respondents 22 (48%) believe that the ability to participate and work in
interdisciplinary groups has moderate importance, in contrast with a total of 41% who believe
that it is very and absolutely important — 26% very important, 15% absolutely important (figure

21).
15%
.ﬁ
‘ 4%
7%

= Very Important = Not Important Slightly Important

48%

= Moderately Important m Absolutely Important

Figure 21: How important is to participate and work in interdisciplinary working groups
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2.2.3 Additional qualifications

At this point, respondents had the opportunity to mention according to their opinion, any
additional qualifications or skills that the business executives should have in order to reinforce
eco-innovation into their business.

The majority of the respondents did not mention additional qualifications, in particular, 32%
did not have any comment and 19% stated that they don't know. From the rest ones, 27%
stated that an additional training on eco-innovation is required, while 11% stated that
managerial, management, communication and strategic qualifications are required, 8%
mentioned that knowledge on specific fields such as auditing, Space-friendly, space-saving
electric ISRU and economics is necessary, and 3% believe that a bachelor degree on Mechanics
and Environment is an asset for an executive (figure 22).

35%

32%
30% 27%
25%
- 19%
0,

15% 119
10% 8%

0%

No

Bachelor degree ldon'tknow  Knowledge on  Managerial, Training on Eco-

on Mechanics specific fields  management, innovation
and (auditing, Space- communication
Environment friendly, space- and strategic
saving electric  qualifications
ISRU,
economics)

Figure 22: Additional qualifications according to respondents
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3. APPENDIXES
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APPENDIX | — Questionnaire

‘Epeuva yLa thv kataypadn tTwv oteAextakwyv MNeptBarloviikwy — EMIXELPNHOTIKWVY
NpooovTtwV oTig EAANVLKEG ETILXELPIOELG

To TTapdv epwTNUATOAOYIO 0TOXEUEI va KaTaypdwel Ta MNepiBaAAovTIKG — ETTixEipnuaTiKG
Mpoodvta (Eco-Entrepreneurial Qualifications), TTou Ba mpétrel va diabéTouv ry/kal va
OTTOKTAOOUV Ta OTEAEXN €TTIXEIPIOEWY, O€ BéuaTa MepiBaAlovTiKAg EmixeipnuaTikOTNTAG
kal KalvoTopiag TTPOKEINEVOU VO  €QAPUOCTOUV Ol apXEG Kal  TTPAKTIKEG  TNG
TEPIBAANOVTIKAG  ETTIXEIPNMATIKOTNTAG OTNV  €KAOTOTE  ETIXEIpNON  aveCapTTWG
QVTIKEIMEVOU.

H €peuva die€ayetal amd Tov 20vdeouo Biounxaviwv Bopeiou EAAGSo¢ (ZBBE) o€
ouvepyaoia pe 1o MavemoTiuio Makedoviag yia Tnv EAAGda, o1o TTAdicIo uAoTroinong
Tou épyou «A knowledge Alliance in Eco-Innovation Entrepreneurship to Boost SMEs
Competitiveness» (SMecoMP, MIS number: 5019198) 1o oTroio Xpnpartodoreital atrd 10
Tpoypapua Interreg Balkan MED.

Oa BEAaUE Va aQIEPWOETE 5 AETITA YIA VO CUVEICPEPETE OE QUTH TNV €PEUVA.

2ag euxapioToUpe Bepud yia Tn cuvepyaoial

ITOIXEIA EPQTQMENOY/-HZ & THZ ENIXEIPHIHE

OVOLOTENWVUHO:

Enwvupia Enyeipnong:

Ewdwotnta & Oéon epyaciag otnv eniyeipnon:

HAwia:

[ ]<25etwv [ ]25-34 [ 135-44 [ 145-54 [ _155-64 [ 165+
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Eninedo Exnaidevong — Avwtepo Eninedo:

[ 1AvaAdapntog/n [ JAnpotuké [__ ]Tupvaoio [ _JAUkewo [ ] MetoAukelokn
un tptofabuta
[ ]Tpropabuia pn [ TAEI/ATEI [ IMetamtuylako
MavemotnuLokn / ALSaKTOpLKO

Xpovog anaox0Anong otnv nyeipnon:

[ Jwcepunveg [ ]wg1é€tog [ Jweg5ém [ ]15étn kat avw

KAadog Spaotnplotntag tng EMYEipnong:
[ ] Trlewpyia, Sacokopio kot aAleia
[ ] Metamoinon,
[ 1 Evépyela, mapoxn vepou, enetepyacia Aupdtwy, Slaxeipion amofAntwy, e€uyiavon
[ ] Kataokeuég
[ ] Xovbplko Kal Alaviko eumoplo, petadopd Kal anobrikeuon

[ ] Touplotikég Emiyelprnoslg, unmtnpeoieg mopoxnG KOTAAULATOC KOl UTtNPECIEG
gotiaong

[ 1 Evnuépwon kal emikowvwvio
[ 1 XpnUatomloTwTIKES Kot aodpalloTKEG SpACTNPLOTNTES
[ 1 Awyelpion akivning neplouvoiag

[ ] EmoyyeAHOTIKEG, ETILOTNMOVLKEG KOL TEXVLKEG SpAOTNPLOTNTES, SLOLKNTIKEG KOl
UTIOOTNPLKTIKEG 5PACTNPLOTNTEG

[ 1 Anuoowa dloiknon katl Apuva, UTIOXPEWTLKN KOWWVLKH aodAALon, EKmaldeuon,
6paoTNPLOTNTEG OXETIKEG LE TNV AvOPWTTLVN UYELQ KOL TNV KOLWVWVLKH HEPLUVA

[ 1 Téxveg, Slaokédaon Kal Puyaywyla, EMOKEVESG ELEWV VOLKOKUPLOU Kol AANEG
UTINpEeoieg

2TIC MOPAKATW EPWTHOELS, CNUELWOTE UE X TNV AMAVTNON OO¢

1. Tvwpilete TNV £vvola TG MEPLBAAANOVTLKAG EMLXELPNLATIKOTNTOG;

KaBoAou Aiyo MéEtpla ApKeTa MANpwg

] [ (I 1 1]
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2. Koatd tn yvwun oog, MO0 CHUOVIIKO £ival ta OTEAEXN va SLaOETOUV TA TLOPOKATW

npooovta (yvwon, Se§LOTNTEC ywa TNV UAomoinon, ocuunepldpopig), MPOKELUEVOU Vo
epappolovral MTPAKTIKEG MEPLBAAANOVTLKIG ETILXELPNHOATLKOTNTOG OF LA ETUXEIPNON;

KaBdoAou

Aiyo

MétpLa

ONUOVTLKO ONMOVTIIKO ONHOVTLKO

ApKETA MARpwg

ONHOVTIIKO GCNLLOVTLKO

i. Mvwon tng eupwnaikng vopoBeaoiog ylo
TNV ePLBAANOVTLKI KOL EVEPYELAKN
Slaxeiplon

]

(I

ii. T'vwon n/kat Epappoyn MoAttikwy
Buwolpung Avamrtuéng, Mapaywyng,
Katavalwong

iii. 'vwon n/kat Epappoyn Kowv
Mpaktikwy Bliwaotpng Avamtuéng,
MNapaywyng, Katavalwaong

iv. 'vwon n/kat Ebappoyn MpakTikwy
KukAlkng Owovopiog

v. T'vwon r/kat Edpoppoyn twv
ouoTNUATWY epLBallovTikng Stoxeiplong
Kal eAéyyou (rty EMAS, ISO 14001)

vi. T'vwon n/kat Edpoppoyn
MeptBarovikwy Epyaleiwv omwg n
Avdaluon KbkAou Zwng, Eco-Labelling, o
MeptBar\ovtikog EAeyxog, KATU

vii. Tvwon n/kat Ebappoyn Zuotnuatwy
Awaxeiplong Evépyetag (ISO 50001)

viii. Tvwon kat 6e€LdtnTeg o0TO OXESLAOUO
VEWV TpolovTwv SlepyaciLwy

ix. Xprjon mepBaAAovVIIKWY KPLTNpLwV oTn
Sladikaoia oxedlacpol f/katl avaAuong
Tou KUKAou {wn¢g evog poiovtog /
Slepyaoiag / uninpeoiag

X. MpocSLopLoOG TWV MEPLBANNOVTIKWY
ETUMTWOEWV oTn Sladlkacio oxedlaouou
€VOC TIPOTOVTOC, UAOTIOINONG ULOG
Slepyaociag

Xi. Mpoypappatiopdg — uhomoinon
TMPACLVWV TPONBeLwV KAl cupBAcEWY
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KaBdoAou

Aiyo

MétpLa ApKETA MARpwg

ONMUOVTLKO ONMOVTIKO ONMOVTIIKO ONUOVIIKO ONLLOVIIKO

KLVATPWYV KOl EVUKALPLWV XPNUOTOSOTNONG
NG MPACLVNG ETILXELPNLATIKOTNTOG

[

I

Xiii. ZxeblaopoG KaL epappoyn MPACIVWY
TIPOKTLKWY 0TN HeTadopd, amobrkeuon
kot Stavopun (logistics)

xiv. Emhoyn, ebapuoyn kot afloAdynon
otpatnywkwyv marketing kat sldikotepa
nieptBarloviikol marketing

XV. JUMPUETOXN KOl Epyacia o
SLETLOTNOVLIKEG OUASEC epyaciag

3. EKTOG TWV Oparndvw, MLETEVETE OTL UNAPXEL KArtolo/-a tpooBsto/-o0 mpoodv/-vta mou
TPEMEL va SLOETEL Eval GTEAEXOG yLa Vo CUBAAEL atnv evioxuon tnG mePLBAAAOVTLKAG
KOUvotopiog pag smixeipnong Av vai, mapokoAw avadEPETe CUYKEKPLUEVA Ttolo/-a

npooov/-vta

Euxaplotouue yia tn ouvepyaoia!
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APPENDIX Il = LIST OF RESPONDENTS
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